
From the
CCO’s Desk

Dear Vistara Partner,

I started my journey as Vistara’s Chief Commercial O�cer from 1-Jan-22 and this is my 
first address to you.

We are happy to have added 3 new aircraft taking our total fleet size to 51, 
consisting of 49 narrow body and 2 wide body aircraft. To improve connectivity, 
we launched flights to Colombo from Mumbai in addition to Delhi. We are excited to 
have expanded our domestic network and help our customers explore more! We now 
operate to 29 destinations across India and recently launched flights to Coimbatore 
from Delhi, Mumbai, and Bengaluru. In addition to this, we also introduced flights 
between Bengaluru and Indore. We leveraged all available opportunities in the market 
to operate more charters (passenger and cargo) to many o�ine destinations.

To help customers rekindle the joy of travelling, we are delighted to have launched 
our o�cial Spotify channel consisting of #TheSoundtrackOfTravel – an original 
composition made with familiar travel sounds, popular songs from our coveted 
boarding and landing music playlist and Vistara World favourites.
Follow ‘Vistara O�cial’ on Spotify and tune-in: https://spoti.fi/393OVLq

I am confident that this will be a noteworthy year for Vistara wherein we spread the
new feeling, globally!

Take care and stay safe. 

Warm regards, 
Deepak Rajawat 
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From Head of Sales - International 
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Dear Vistara Partner,
 
I would like to start by expressing my sincere gratitude 
to the global travel community for their constant support 
throughout these di�cult times. 
 
We currently fly to 10 international destinations 
namely, Bangkok, Colombo, Dhaka, Dubai, Frankfurt, 
Kathmandu, London, Maldives, Singapore, and Paris. 
During the pandemic, we also flew to Doha and Sharjah 
under an air bubble agreement. With our successful 
codeshare partnership with 5 airlines and interline 
partnership with 29 airlines, our network 
covers almost 110+ countries. 

In addition to this, we also participated in BSP across 
37 countries with our General Selling Agents (GSA) 
presence in 26 countries. 

Other key updates: 

 

We look forward to a successful and bright future, together.  

Kaizad Postwalla 
Head of Sales - International 

For any queries, please feel free to write to us at overseassalessupport@airvistara.com. 
For GSA contact information, visit: www.airvistara.com/in/en/contact-us.

Successfully operated 23 return charter flights to Hong Kong and 36 return charter 
flights to Incheon, Korea.

After two years of constraint on codeshare flights due to bubble operations, we finally 
started flights under our codeshare partnership with Singapore Airlines e�ective     
1-Apr-2022. As part of our bilateral codeshare agreement with Singapore Airlines, our 
customers enjoy seamless connectivity to Australia, New Zealand, Cambodia and Taiwan, 
via Singapore.

We are excited to have signed a Bilateral Interline Agreement with Air France (AF). 
Through this partnership, our customers can fly further to Munich, Vienna, Milan, Rome, 
Athens, Istanbul, Finland, Ukraine, Russia, and Frankfurt via Paris.

Customers of RwandAir (WB) enjoy the extended reach of Vistara’s extensive 
domestic network through our Unilateral Interline Agreement with the airline.

We also have a Bilateral Interline agreement with Hong Kong Airlines. Customers of 
Hong Kong Airlines can connect to various domestic cities operated by Vistara via Delhi.
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Spreading our wings
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Route Map - International
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We have spread the new feeling across 10 international destinations 
and 29 domestic destinations!



The best-in-class
Business Class!
Customers can experience the most luxurious cabin in the Indian skies - 
Vistara’s Business Class. This exclusive cabin ensures they have the most 
comfortable, relaxed, and safe journey when flying with us.

63” seat pitch

Airbus A321neo

IFE touchscreen 
video handset 

Full flatbeds with up to 84” length 16” IFE screen 

Four-way headrest, headset hook, 
cocktail table, reading light and coat hook

USB port and 3-pin charging 
point in every seat

Control Unit for customers 
to control seat functions

44” seat pitch

Boeing 787-9 Dreamliner®

Seat ambient 
lighting

Full recline flatbed with 76” length AC and USB power outlet

18” HD personal entertainment 
screen with a video handset

6-way headrest and personal 
stowage compartment

41” seat pitch

Airbus A320neo

7” seat recline

Extendable leg rest, footrest, and 
height adjustable headrest with wings

Personal storage space by the side 
of the seat for small items
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Events for 
Trade Partners
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We also organised an event for Ultimate 
Travel, a specialist tour operator for bespoke 
high premium leisure tour packages. The idea 
was to familiarise them with the airport 
check-in experience, followed by a tour of 
the Business Class lounge and then on 
board the aircraft to see the product.

We hosted our GSA Partner from France, 
APG Group, at our head o�ce in Gurugram. 
It was a pleasure to meet the team in person. 

With the help of our Korean GSA partner, 
Bohram Air Services, we operated 36 return 
charters to Incheon from Delhi and Chennai. 
This movement was in collaboration with 
our Trade partner “G MICE Co. Ltd” based in 
South Korea. We received an overwhelming 
response from the customers and thanks to 
this movement, Vistara is now a well-known 
brand in Korea.

We launched our Frankfurt-Delhi flight 
during COVID-19. Despite the challenges of 
travel restrictions and uncertainty around 
the world, the response we received from 
our partners and customers was 
overwhelming. To celebrate, we hosted a 
dinner for Trade partners and local 
regulatory bodies at Hotel Jumeriah, 
Frankfurt on 25-Mar-22.  
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Our customers can indulge in hot, delicious meals complemented 
with tea or co�ee when flying with us. We are also o�ering varied 
options for alcoholic beverages when flying international. We hope 
our customers have a fulfilling experience when dining on Vistara! 

This year has started strong, and we are happy to have won many 
coveted awards for our inflight product and service. We are grateful to 
our customers for all their #VistaraLove and will continue to ensure the 
best flying experience for all! 

Thankful for the 
#VistaraLove

Delicious
Inflight Meals

Asia’s 3rd Youngest
Aircraft Fleet

Ranked amongst 
Asia-Pacific’s top 
10 airlines for Best 
On-Time Performance

Best Domestic Airline

Aviation Sustainability
& Environment

COVID Champions
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Our Interline and 
Codeshare Partners
In our endeavor to spread the new feeling wherever we go, we invite 
customers travelling via our interline and codeshare partners to come 
experience the world class services Vistara has to o�er! Customers can also 
opt for onward connections via the international destinations we fly to.  

CODESHARE PARTNERS

INTERLINE PARTNERS 

And more!
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