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The overall travel risk score is generated by modelling the COVID-19 safety of multiple factors 
 including geography, travel route, airport, airline, aircraft, seating class

Travel Risk Breakdown

OUTBOUND Fri, 10 Sep 2021
4.3 high

Overall outbound risk

SQ 286

4.3 High

14:10

AKL 4.1

10hr 50m 21:00

SIN 5.4

Singapore

3.8 Singapore Airlines

1.2 Airbus A350

5.0 Premium Economy

RETURN Tue, 21 Sep 2021
4.3 High

Overall return risk

SQ 285

4.3 High

18:25

SIN 5.4

9hr 35m 08:00

AKL 4.1

New Zealand

3.8 Singapore Airlines

1.2 Airbus A350

5.0 Premium Economy

Trip Guidance

Airports

Most airports have extra safety precautions in place. The main risk is close contact with:
1. Other passengers and flight crews arriving from high risk countries, and
2. Airport staff and the toilets, food, drinks and objects you interact with
Be extra vigilant when in large hub airports or cities with high local infection levels.

AKL - Auckland 
Airport

SIN - Singapore 
Changi Airport

4.1 - High

High risk that COVID-19 is present in the airport terminal

Wear mask, socially distance, avoid crowds

Minimize eating or drinking

Use shops if needed, do not use bars or restaurants

Lounges are ok provided they are not crowded

Only use toilets in quiet areas

Use sanitation stations, minimize surface contact

Airline

Our Airline COVID-19 risk scores use a proprietary algorithm based on 3 factors:
1. COVID-19 safe practices that cover cleaning, food , crew, testing, mask and passenger policies
2. The operational safety ratings of an airline, their policies and their internal standards
3. The infection rate at their home base and the risk crew or equipment onboard carry the virus

Singapore Airlines

3.8 - Moderate

Airlines with good COVID-19 practices, but coming from medium risk countries 

Airlines with moderate COVID-19 practices that come from low risk countries

Moderate risk flight crew or objects on board carry COVID-19

Still wear a mask and minimize cabin movement

Modified meal services and deep cleaning used

High overall safety standards and operating processes

Aircraft

Every aircraft type has a different cabin layout, spacing and air filtration system. We consider:
1. Air filtration: High Efficiency Particulate Air (HEPA) filters are 99.97% efficient in removing COVD-19 from 
recirculated cabin air. Note some aircraft do not need HEPA filters because they do not recirculate air.
2. The cabin spacing, layout, seat configurations and the ratio of passengers to toilets
For your aircraft, see below for which seats to choose and practical tips to help you arrive safely.

Airbus A350

1.2 - Low

The Airbus A350 is the equal lowest risk aircraft for COVID-19 (av 335 pax)

  It has the latest HEPA air filters that remove COVID-19 particles

  Cabin air refreshes every 2 to 3 minutes, even still masks are recommended

  It has two aisles and 3 separate partitioned zones, each with toilets and galleys

  In any class the best seats are window seats in the middle of a zone

  With 8 toilets on board use the least busy one you have access to

  Avoid seats near the toilets and galley as crowds can gather there 

  Avoid aisle seats so you are away from people moving around the cabin

Seats

The risk of COVID-19 infection varies by seat class because of the large difference in spacing between 
passengers and the ratio of passengers per toilet. In general:

1. You are safest when seated due to the HEPA air filtration systems most modern commercial aircraft use
2. The risks are in boarding, disembarking, using toilets, eating and drinking and when you or others move 
around the cabin
3. Forward window seats minimize contact with other passengers, avoid seats near toilets and the galleys

It used to be a privilege to board first, today its best to board last or in a controlled process from back of plane 
to front of plane. In all classes wear a mask unless eating or drinking 

Premium Economy

5 - High

The extra space in Premium Economy helps lower COVID risk

Window seats are preferred, avoid seats near toilets

On short flights consider not eating or drinking

Avoid contact with any passengers or crew

Use fwd toilets and not immediately after others

Do not move around the cabin unless necessary

Wait for clear space to stow baggage in overhead lockers

Board last unless part of a controlled process

New Zealand Partially Restrictive 4.1 Low

1 in 69900 est. cases Quarantine required Vaccination not required

Significantly deteriorating Airports open COVID-19 test required

Published 07.04.2021

1. Passengers are not allowed to enter.

 -  This does not apply to:

 -  nationals of New Zealand;

 -  permanent residents of New Zealand;

 -  partner or dependent child of a national or a permanent resident of New Zealand. Their visa must be based 
on the relationship;

 -  nationals or permanent residents of Australia residing in New Zealand;

 -  passengers arriving from Cook Isl. or Niue on a direct flight operated by Air New Zealand. They must have 
been in Cook Isl. or Niue in the past 14 days;

 -  passengers who have a visa and have been granted an exemption before departure; details can be found at 
https://www.immigration.govt.nz/formshelp/request-for-travel-to-new-zealand .

2. Passengers are not allowed to transit.

 -  This does not apply to:

 -  nationals of Australia and New Zealand;

 -  residents of New Zealand;

 -  passengers with a New Zealand Electronic Travel Authority (NZeTA);

 -  passengers with a transit visa issued by New Zealand.

3. Transit is only allowed at Auckland (AKL) for maximum 24 hours.

4. Passengers are not allowed to transit through New Zealand to China (People\'s Rep.).

5. Passengers must have a negative COVID-19 test result. Tests accepted are: antigen, LAMP, PCR and RT-PCR 
tests. The test must have been taken at most 72 hours before departure from the first embarkation point. 
More details can be found at https://tinyurl.com/39tsn56h .

 -  This does not apply to:

 -  passengers arriving from Antarctica, Australia, Cook Isl., Fiji, Kiribati, Marshall Isl., Micronesia (Federated 
States), Nauru, New Caledonia, Niue, Palau, Samoa, Solomon Isl., Tokelau, Tonga, Tuvalu, Vanuatu or Wallis and 
Futuna Isl.;

 -  passengers younger than 2 years;

 -  passengers with a medical certificate specifying that the passenger cannot take a test due to medical 
reasons and does not have COVID-19 symptoms. The certificate must be issued at most 72 hours before 
departure from the first embarkation point;

 -  passengers with a diplomatic or consular visa;

 -  passengers who are members of the New Zealand Defence Force;

 -  passengers arriving from Albania, Belize, Dominica, Kenya, Lao People\'s Dem. Rep., Montenegro, Myanmar, 
Slovenia, St. Kitts and Nevis, St. Vincent and the Grenadines, Tajikistan or Turkmenistan. They must have a 
medical certificate issued at most 72 hours before departure from the first embarkation point and it must 
confirm that they have no COVID-19 symptoms.

6. Passengers are subject to medical screening and quarantine for 14 days.

7. Passengers must have a voucher confirming their allocation to a place in managed isolation.

8. Airline crew not residing in New Zealand must have:

 -  a negative COVID-19 test result. Tests accepted are: antigen, LAMP, PCR and RT-PCR tests. The test must have 
been taken at most 7 days before arrival; or

 -  a medical certificate issued at most 7 days before arrival. The certificate must confirm that they have no 
COVID-19 symptoms and they cannot take a COVID-19 test due to particular needs; or

 -  a medical certificate specifying that they do not have COVID-19 symptoms and are not contagious, if they 
were tested positive at most 7 days before arrival.

Singapore Partially Restrictive 4.9 Moderate

1 in 18800 est. cases Quarantine required Vaccination not required

Significantly deteriorating Airports open COVID-19 test required

Published 18.03.2021

1. Passengers are not allowed to enter Singapore.

 - This does not apply to nationals of Singapore.

 - This does not apply to permanent residents of Singapore.

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with a Long-Term Visit Pass (LTVP) or a Long-Term Visit Pass 
In-Principle Approval (LTVP IPA). They must have an Approval Letter for Entry (ALE) issued by the Immigration & 
Checkpoints Authority (ICA).

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with a Work Pass, Long-Term Visit Pass (LTVP), Dependant\'s 
Pass, or the respective In-Principle Approval (IPA) issued by the Ministry of Manpower (MOM). They must have 
an approval letter from the Ministry of Manpower (MOM) or the Immigration & Checkpoints Authority (ICA).

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with a Student\'s Pass (STP) or a Student\'s Pass In-Principle 
Approval (STP IPA). They must have an Approval Letter for Entry (ALE) issued by the Ministry of Education (MOE) 
or the Immigration & Checkpoints Authority (ICA).

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with an approval letter from the Immigration & Checkpoints 
Authority (ICA), Ministry of Foreign Affairs (MFA), Ministry of Education (MOE), Ministry of Health (MOH), or 
Ministry of Trade and Industry (MTI).

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with a valid letter of Approval for SafeTravel Pass Application 
under the Connect@Sinagpore Scheme.

 - This does not apply to passengers (except those with travel history to South Africa or United Kingdom within 
the past 14 days prior to departure for Singapore) with a Business Travel Pass (BTP) or a Pre-Approved 
Business Pass (PBP).

 - This does not apply to passengers with an Air Travel Pass approval letter issued by Singapore if they:

 -  have stayed in Australia, Brunei Darussalam, China (People\'s Rep.), Chinese Taipei or New Zealand in the last 
14 days before departure; and

 -  have a visa to enter Singapore (if they are a visa-required short-term visitor).

 - This does not apply to residents of Brunei Darussalam if they:

 -  have a valid SafeTravel Pass approval letter issued by Singapore under the Singapore-Brunei Reciprocal 
Green Lane; and

 -  have a visa to enter Singapore (if they are a visa-required short-term visitor); and

 -  have a medical certificate with a negative Coronavirus (COVID-19) PCR test result. The test must have been 
taken at most 72 hours before departure from the first embarkation point; and

 -  stayed in Brunei Darussalam in the last 14 days before departure; and

 -  have a return ticket or proof of other transportation arrangements to depart from Singapore.

 - This does not apply to residents of China (Peopleâ€™s Rep.) if they:

 -  have a valid Safe Travel Pass approval letter issued by Singapore under the Singapore-China Fast Lane; and

 -  have a visa to enter Singapore (if they are a visa-required short-term visitor); and

 -  have a medical certificate with a negative Coronavirus (COVID-19) PCR test result. The test must have been 
taken at most 72 hours before departure from the first embarkation point; and

 -  stayed in Chongqing, Guangdong, Jiangsu, Shanghai, Tianjin, or Zhejiang in the last 7 days before departure; 
and

 -  have a return ticket or proof of other transportation arrangements to depart from Singapore.

 - This does not apply to returning passengers with a Work Pass, Student\'s Pass, Dependantâ€™s Pass, or 
Long-Term Visit Pass who have a Entry Travel Pass issued by the Brunei authorities under the Singapore-Brunei 
Reciprocal Green Lane, an invitation letter issued by the Chinese authorities under the Singapore-China Fast 
Lane, a Singapore-Germany-Singapore (SGS) Travel Pass issued by the Singaporean-German Chamber of 
Industry and Commerce under the Singapore-Germany Reciprocal Green Lane, an electronic visa issued by the 
Indonesian authorities, an approval letter issued by the Embassy of Japan under the Singapore-Japan 
Reciprocal Green Lane, an approval letter issued by the Korea (Rep.) Embassy in Singapore under the 
Singapore-ROK Fast Lane, or a MyTravelPass approval letter issued by the Malaysian authorities under the 
Singapore-Malaysia Reciprocal Green Lane. They do not require an approval letter from the Immigration & 
Checkpoints Authority (ICA), Ministry of Manpower (MOM), or Ministry of Education (MOE).

2. Passengers entering Singapore must have a negative COVID-19 PCR test result. The test must be taken at 
most 72 hours before departure from the first embarkation point. TheÂ test resultÂ must be in English, and 
must include the date the test was taken, and a minimum of 2 personal identifiers as stated in the passport 
(i.e. name and either date of birth or passport number). For passengers with a connecting flight(s) where the 
total transit duration is more than 24 hours, the test must be taken at most 72 hours before departureÂ of the 
last direct flight to Singapore.

 -  This does not apply to:

 -  nationals of Singapore;

 -  permanent residents of Singapore;

 -  passengers who are 6 years or younger;

 -  passengers (except those with travel history to Ireland, Israel and United Arab Emirates within the past 14 
days prior to departure for Singapore) with a Business Travel Pass (BTP) or a Pre-Approved Business Pass 
(PBP);

 -  passengers who in the past 14 days have only been in low risk countries/regions listed at https://
safetravel.ica.gov.sg/arriving/overview ;

 -  passengers with a positive COVID-19 PCR test result issued at least 22 days before arrival.

3. Passengers with an Air Travel Pass approval letter issued by Singapore, passengers with a valid SafeTravel 
Pass approval letter issued by Singapore under the Singapore-Brunei Reciprocal Green Lane and Singapore-
China Fast Lane, and passengers with an approval letter from the Ministry of Trade and Industry (MTI) with the 
reference numbers C01 or C21 must: 

 -  have a mobile device with the TraceTogether app already downloaded, with the passengerâ€™s profile 
registered on the app and the â€˜Activate Appâ€™ holding screen shown on the app; or

 -  if the passenger has a mobile device with the TraceTogether app downloaded but is unable to show the â
€˜Activate Appâ€™ holding screen, have an electronic or physical copy of his/her booking confirmation for a 
Singapore SIM card from Changi Recommends; or

 -  if the passenger does not have a mobile device with the TraceTogether app downloaded, have an electronic 
or physical copy of his/her booking confirmation for a mobile device from Changi Recommends.

 -  This does not apply to: 

 -  passengers who are 12 years old or younger and travelling with a parent or guardian;

 -  passengers who are unable to use a mobile device due to a certified disability and/or special need.

4. Passengers are not allowed to transit Singapore.

 -  This does not apply when traveling on airlines with transfer routes approved by the Civil Aviation Authority of 
Singapore (CAAS). Passengers must check with airlines if the airlines have the Civil Aviation Authority of 
Singapore (CAAS)\'s approval, before purchasing tickets. Passengers with travel history to South Africa or 
United Kingdom within the past 14 days prior to departure for Singapore are not allowed to transit.

5. Passengers transiting through Singapore who have been to India, Indonesia or the Philippines within the 
past 14 days must have a negative COVID-19 PCR test result. The test must be taken at most 72 hours before 
departure from the first embarkation point. TheÂ test resultÂ must be in English and mustÂ include the date 
the test was taken, and a minimum of 2 personal identifiers as stated in the passport (i.e. name and either 
date of birth or passport number).

 -  This does not apply to:

 -  nationals of Singapore;

 -  permanent residents of Singapore;

 -  passengers who are 6 years or younger.

6. Passengers must comply with the prevailing Singapore government requirements upon entry into 
Singapore. Please refer to https://safetravel.ica.gov.sg .

7. Passengers are subject to a COVID-19 PCR test upon arrival at their own expense. Passengers should 
register and pre-pay for their on-arrival COVID-19 PCR test prior to departing for Singapore at https://
safetravel.changiairport.com .

 -  This does not apply to:

 -  passengers who are 6 years or younger;

 -  merchant seamen.

8. Passengers must submit a health declaration before arrival via the SG Arrival Card (SGAC) e-Service (https://
eservices.ica.gov.sg/sgarrivalcard) or via the mobile application.

 -  This does not apply to passengers in transit.

Personal Health Risk Rating

Review your own COVID-19 health risk score at:
https://covid-19.gopassglobal.com/personal-risk-assessment

Understanding the Risk Ratings
ReviewMore details about the methodology used to calculate these scores can be found at:
https://covid-19.gopassglobal.com

Disclaimer
Note that, while every care is taken to provide current, accurate results, none of this content is intended to replace your own risk 

assessment, official warnings from your national and local government, common sense or general principles on good safety and 

personal security. You should also follow instructions from airline staff, including at the boarding gates and while disembarking. 

Further note, that even though there may not be any active alerts for an area, this does not mean that the area is safe, and general 

safety should always be a concern. The content constitutes a tool to be used for risk management and risk assessment for travelers. 

goPassport is unable to warrant that information and updates are complete, adequate and error free. Users should always evaluate 

output and data from service on an individual basis.
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