
  

  

Dear Travel Partners, 
 
To reduce GDS costs and avoid seat spoilage, the Etihad Airways Revenue Integrity system 
audits Travel Agency bookings, to ensure they are created and managed as per the existing 
Reservation and Ticketing policy. 
 
Etihad Airways reserves the right to identify non-compliant booking practices, recover 
excessive GDS cost wastage and cancel bookings if there is one or more of the below 
violations: 
  

Violation Description 

DUPLICATE 
SEGMENTS  

  
Includes confirmed booking on a same flight or different flight, class, 
date or route where it is not possible for the passenger to travel 
simultaneously. 
A Travel Agent must not create impossible traveling itineraries in a 
single booking. It is not allowed to hold concurrent flights for the 
same travel period where it is not possible for passenger to travel 
simultaneously. 
Agent Debit Memos of USD10 per passenger per segment will then be 
raised against travel agencies found in violation. 
  

FICTITIOUS 
BOOKINGS  

  
Fictitious names include bookings with spurious or fake names where 
there is no intent to travel, for testing purposes (unless cancelled 
immediately) or with the intention of blocking inventory. 
Example of fictitious bookings where names are like- Mouse/Mickey, 
NTBA/MR, TEST /MR, PAX/MR etc. 
Agent Debit Memos of USD10 per passenger per segment will then be 
raised against travel agencies found in violation. 
  

  
PASSIVE SEGMENTS 
  

  
Etihad Airways does not allow passive segments to be held in a Travel 
Agent’s GDS, ie. flights that are not actually booked, but have been 
created as passive segments, for administrative functions such as fare 
reassessments. Use of passive segments can risk PNR corruption. 
  



 

INVALID TICKET 
  

Invalid ticket numbers include restricted, used, refunded, voided or 
non – existent ticket numbers associated with confirm segments in a 
booking. A valid ticket should be provided immediately or booking 
needs to be cancelled if ticket is voided/refunded etc. 
Agent Debit Memos of USD10 per passenger per segment will then be 
raised against travel agencies found in violation.  

  

SPACE CHURNING & 
EXCESSIVE 
CANCELLATION 

  
Churning is defined as cancelling and/or rebooking the same flight, 
class, date and route, in order to circumvent the ticketing time limit. 
Churning violations risk PNR corruption and excessive GDS costs 
incurred due to churning will be billed back to agents via Agent Debit 
Memos (ADMs) due to excessive cancellation. 
A Travel Agency that has monthly cancellations, which exceeds a 74% 
ratio will incur ADMs. The ADM issued, will also include a list of PNRs 
where the churning occurred. 
  

CROSS BORDER 
TICKETING 

  
Etihad Airways does not allow Cross Border Ticketing, therefore 
bookings must be ticketed from the same Point of Sale (POS) country 
from where booking is created. A booking created by a Travel Agent 
in POS-Australia, must be ticketed in Australia. 
An example of Cross Border Ticketing, is a booking has been created 
by a Travel Agent in DEL (POS-India) for a journey DEL-AUH-SYD-AUH-
DEL but is ticketed by Travel Agent in Australia. 
Bookings cannot be transferred to another country for ticketing 
purposes. Travel Agencies that breach Cross Border Ticketing will be 
liable for an ADM of USD300 per ticket. ADMs will also apply when an 
IATA agent issues Cross Border Ticketing, for a booking created by a 
Non-IATA Travel Agent in a different POS. 
  

  
Etihad Airways also reserves the right to take additional action, if there is continued non-compliant booking 
practices by a Travel Agency, up to and including restricting that Travel Agency’s access to Etihad Airways 
inventory through their GDS. 
 
For details of the Etihad Airways GDS Best Practice visit the Etihad Airways Agent 
Website:https://agents.etihad.com/en/booking-support/gds-best-practices/ 
 
Best regards, 
Etihad Airways 
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